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A brief summary of the most important information for you  
(You will find detailed information in our General Terms and Conditions) 
 
 
 
House rules 

• Make yourself at home and please treat it as such. 

• Please leave the house just as you found it. 

• Should anything be damaged, please report the incident to us. 

• Smoking in the house is prohibited 

 
Reservation 
 
For fixed reservations we ask you for a deposit of 30% of the rental price. Should the 
booking take place less than 3 weeks before the arrival date, we already ask for full 
payment of the invoice. 
 
 
Arrival and departure 
 
From 16.00 (check in) you can move into the chalet on arrival. On the day of departure, we 
ask you to vacate the accommodation by 10.00 (check out) for cleaning.  
 
 
Final cleaning 
 
The final cleaning includes cleaning the floors, windows and tiles. The guest is responsible 
for disposing of any rubbish and refrigerator contents and for washing the dishes. 
 
 
You should not forget to take the following things with you: 

• Clothes for the season 

• Coffee Capsules for Coffee Machine 

• Sports equipment (skis, hiking poles, etc.) 

• Shampoo, soap and other body products 

• Drinks (except water) 

• Firewood (can also be ordered when booking) 

• Food and spices 

• ID cards and money 

 
When you leave the chalet, don't forget: 

• Switch off lamps and TV 

• Switch off fireplace, cooker, oven, grill and sauna 

• Empty the rubbish bin and fridge 

• Washing the dishes and putting them away again 

• Close the front door and all windows 
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